Northern Travel Services
Madison Offices, Radley House,
Richardshaw Road
Leeds
LS28 6LE

Terms & Conditions of Hire
Including airport transfer information
Due to Airport Security and Parking Restrictions we are unable to search the airport for you.
Should you be delayed in the airport for any reason please send someone to find your driver to
ensure that he/she does not assume that you missed your flight. The driver is under instructions to
wait for up to 30 minutes.
As proof that he/she was there he/she will advise a member of Airport staff that you did not show.
If all else fails and you are still unable to find your driver ring us on 0113 292 6711 and we will advise
you as to your driver's whereabouts.
CONDITIONS OF Hire (the small print) PLEASE READ
1, COVID-19* - It is the responsibility of the hirer to ensure their validity of travel and return and to
incorporate all possible outcomes as refunds will not be issued. Strictly credit notes will only be
issued. We will move dates and work with customers however, It is not the companies responsibility to
bare the volatility of the current climate.
1.1, If Child seat(s) are provided by the company, they are used at the sole discretion of the adult
passenger accompanying the child who must satisfy themselves that the child seats are adequate, no
responsibility can be accepted by the company for their use.

2, Deposits are non refundable.Any deviation from the details provided may incur extra charges.
3, Please locate the driver within 30 minutes of landing otherwise he/she may not wait.
4, The Company can accept no responsibility for any unforeseeable occurrences resulting in late
arrival. Travel/Holiday insurance may be available to cover any such occurrences, see your Travel
Agent.

5, Pick up points, drop off points & the route taken is entirely at the driver's discretion although he/she
will make every reasonable effort to comply with the details overleaf.
6, Please remain seated whilst the vehicle is in motion. The company will not accept responsibility for
any accidents occurring through non-compliance with this request.
7, The Company cannot accept responsibility for goods or belongings, lost, stolen or damaged whilst
on the vehicle.
8, Your driver will assist you with your luggage if required, it is however your own responsibility,
please make sure that it is loaded/unloaded safely. We will not be held responsible for the safety of or
damage to luggage or other belongings or for anything being left behind.
9, Although the driver will make every effort to pick up & drop off at a safe place, the company cannot
accept responsibility for any injuries incurred whilst boarding or alighting the vehicle.
10, The vehicle must be kept clean at all times. The driver has the task of cleaning the vehicle & any
undue mess will incur an extra charge of £500
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12, The driver is in complete charge of the vehicle, should he/she consider that the safety of the
passengers or vehicle could be compromised he/she is at liberty to take any action that he or she
determines is appropriate.
13, Should full payment not be received by our office 14 days before your Departure, we reserve the
right to assume that transport Is no longer required.
14, On your return from the Airport you may be required to wait for other passenger's flights to arrive
although we try to keep this to a minimum of no more than 30 minutes. Should you require a longer
period of wait, you must inform the office on 0113 320 2939.
15, Should any of the details overleaf be incorrect we must be informed immediately, failure to do so
may result in you not being collected on time or the wrong vehicle being sent etc. We will not be held
responsible should you not comply with this requested.
16,No refunds are due should you cancel without 30 days prior notice.
17, Drivers should not be harassed in any way or for any reason. Passengers causing a nuisance or
bombarding the driver with complaints for any reason, such as to distract him/her are liable to be
asked to remove themselves from the vehicle. Causing unnecessary stress for the driver is not in the
interest of your safety or that of your fellow passengers. Should you have cause for complaint please
takes the matter up with a member of our office staff who will advise you regarding our complaints
procedure.
18, Requests for later pickup times for your journey to the Airport, if accepted by us, would be entirely
at your own risk, we will not be held responsible for any late arrival at the airport.
19 , Any late payments will result in interest being charged per day and the ba
incurring interest until cleared in full.
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20, The Company may, at its sole discretion, engage the serv f a debt collection agency to
recover any unpaid amount together with interest and any debt collection charges.
21, We will carry your Luggage on and subject to these Conditions and any applicable Special Conditions.
(
a) Permitted Luggage:

You are also allowed to take onto a Service, free of charge, one small piece of soft hand Luggage measuring no
more than 45cm x 35cm x 20cm. In this context hand Luggage means something that in the opinion of a driver or
other Northern Travel Services representatives are capable of being stored safely in the overhead locker or beneath
the seat of the Coach, whose opinion shall be final.

(b) Excess or Outsized Luggage: We shall have no obligation to carry Luggage in excess of the permitted amount or
size or which doesn’t fit into a standard luggage shape (including for example only, sports equipment such as
surfboards, skis and fold-up bikes, tents and musical instruments) but we may, at our entire discretion, agree to
carry additional pieces of hold Luggage, or ‘outsized’ items, subject always to space being available and on payment
of a charge for each extra or ‘outsized’ piece. The charges will be confirmed during the booking process. Customers
will be permitted to ‘pool’ their individual allowances if they are travelling in a group or as a family, but they must be
travelling on the same Booking.
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